The Goodyear Tive & Rlubbear Cormpany
Alzvon, Onldy 244315 - 0001

To:  All Ohio Associates

From: The Goodyear Tire & Rubber Co. Workers’ Compensation Department
Date: 5/1/2009

Re:  Notification of Change in Workers’ Compensation Claim File Location

This letter is to advise you that the location of all Ohio Workers’ Compensation
claim files is being transferred from Goodyear Tire & Rubber Company to Third
Party Administrator Helmsman Management Services effective 07/01/2009. If
you need a copy of your workers compensation claim file, please submit your
request in writing. You may mail or fax your request to the address/fax number
below. Your file may be made available to you within 72 hours of receipt of your
request.

Contact Information:

Helmsman Management Services LLC
700 Taylor Road

Suite 130

Columbus, OH 43230

Phone: 1-800-368-5095

Fax: 603-334-0214

Thank you,

Randy L. Triplett, CSP
Manager
Workers Compensation & Integrated Disability Management



